Health and Other Benefits Contacts

ALL EMPLOYEES

Medical

Medical Mutual of Ohio
1.800.822.1152
medmutualstateohioemployee.com

Group Number: 228000

UnitedHealthcare
1.877.440.5977
welcometouhc.com/ohio

Group Number: 702097

Prescription Drug
Catalyst Rx
1.866.854.8850

catalystrx.com
Rx Group #: STOH

Behavioral Health

& Substance Abuse
United Behavioral Health
1.800.852.1091
liveandworkwell.com

Website Access Code: 00832

Employee Assistance Program
1.800.221.6327
odh.ohio.gov/eap/eap.aspx

Take Charge! Live Well!
Healthways
1.866.556.2288

stateofohio.embrace.healthways.com

24-Hour Nurse Advice Line
1.866.556.2288

stateofohio.embrace.healthways.com

Flexible Spending Accounts
WageWorks
1.877.924.3967

www.wageworks.com

Long Term Care Insurance
Prudential Long Term Care

Solid Solutions

1.800.732.0416
Prudential.com/GLTCWEB
Group Name: stateofohio
Access Code: buckeyes

Group Number: LT-50636-OH

EXEMPT EMPLOYEES ONLY

Dental

Delta Dental of Ohio
1.800.524.0149
deltadentaloh.com

PPO Plan

Group Number: 9273-0001
Premier Plan

Group Number: 9273-1001

Vision

Vision Service Plan (VSP)
1.800.877.7195

vsSp.com

Group Number: 12022518

EyeMed Vision Plan
1.866.723.0514
eyemedvisioncare.com

Group Number: 9676008

Life Insurance

Basic Life Insurance

The Standard

1.866.415.9518
standard.com/mybenefits/ohio
Group Number: 645571

Supplemental Life Insurance
Prudential Life Insurance
1.800.778.3827
prudential.com/mybenefits
Group Number: 93046

UNION-REPRESENTED
EMPLOYEES ONLY

BENEFITS TRUST

Dental

Delta Dental of Ohio
1.877.334.5008
Group Number: 1009

Vision

Vision Service Plan
1.800.877.7195

Group Number: 12022914

EyeMed Vision Care
1.866.723.0514
Group Number: 9674813

Life Insurance
Prudential Life Insurance
1.800.778.3827

Group Number: LG-01049

Employee Assistance Program
Working Solutions Program
1.800.358.8515

Group Number: 4718

Legal Services

Hyatt Legal Services
1.800.821.6400

Group Number: 4900010

Union Benefits
Union Benefits Trust
614.508.2255
1.800.228.5088

Union-represented employees can
access plan information at:

benefitstrust.org

Ohio Department of Administrative Services

HR Customer Service
614.466.8857 / 1.800.409.1205

HRCustomerS ervice@das.state.ob.us
das.obio.gov/benefits

TIP: When placing your calls, please ensure you have
the documentation you might need during the call:

* Group Number
* Employee ID Number
* Explanation of Benefits if call is regarding claims.
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